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Questions You Might Have on New Accounts Bank of

MuTaHHs, AKi BU MOXeTe MaT Npo HOBWIA BaHKiBCbKMIA PaxyHok Ireland

1. If | have another bank account in Ireland, can | 1. AKWwo A Mato iHWWIA BaHKIBCbKMIA paxyHOK B [paaHaii, um

open a Basic Bank Account? MOXKY 21 BigKpuT OCHOBHMIM BaHKiBCbKMIA PaxyHoOK?

To be Eligible for a Basic Bank Account you cannot hold Az Toro LU'OG.OTPHMaTH OC.HOBHH;I OanKiscoKuil PaxyHOK, BH HE

: g . MOXKeTe MaTH {HILOro MIaTHKHOrO paxyHKy B Pecny6utini
?mother Paym'ent Account in the R'epubhc of Ireland. This Ipranis. Lle BRIIOYAE MOTOMHI paxyHKH B Kpewrrhift Criisimi
includes Credit Union and Post Office current accounts. (Credit Union) Ta Ha [omwri (Post Office).

2. What are the fees, charges and commission on 2. fAkumu € onsiatu, 360pwr Ta KOMICIViHI Ha LbOMY
. ?
this account? paXyHKy?
With this account, thgre are no fees for maintaining the 3 L{bOTO PaxyHKy, OILIATH 3a 06C/IyrOBYBAHHS PAXyHKY He
account. Fees for maintaining the account may be charged cTAry0ThCs. OMUIaTa 3a 06CAyTrOBYBaHHS PAaXyHKY MOXe
after 12 months depending on turnover. There are a small crsaryBatucs yepe3 12 micsniB B 3as1exHOCTI Bii 060poTy. IcHye
number of services you may be charged for, such as using HeBeJIMKa KUJIbKICTb OCIYT, 3a 5IKi 3 BaC MOXe CTSATyBaTUCS
your debit card for transactions in a foreign currency. For OIJIaTa, HANIPUKJIAJ], BAKOPHUCTAHHSA Ae6eToBoi KapTKH AJ1s
more information you can read the Schedule of Fees and TpaHCaKLii B iHo3eMHiH BasoTi. [l06 oTpumatu fosaTKOBY

iHdopmMalito, BU MOXKeTe 03HAHOMUTHCSA 3 JOKyMeHTOM Schedule
of Fees and Charges (Crircok OniaT Ta 360piB), sKUii BU
OTPUMAETe MiJ| 4ac BiJKPUTTS CBOTO PAXYHKY.

Charges document you will be given when you open your
account.

3. When | plan to return home, how do | withdraw 3. AK3HATM rpoLi Ta 3aKpUTU PaxyHOK, AKLLO 5l MIaHyo
?

my money and close my account? boleieplal A Ak e Lol e
When you do decide to return home you can simply withdraw KosM BU BUpILINTE OBEPHYTHCS A0AOMY, BU MOXETE POCTO
any money from your account by using your debit card or by 3HSATH rPOLI 31 CBOr0 paXyHKYy 3a ZI0IIOMOI00 1e6eTOBOI KapTKH
visiting a Bank of Ireland branch. You can close your current a6o BiABiaBLIM BigaineHHs 6aHKy ‘Bank of Ireland’. Bu moxkeTe
account online once the funds have been withdrawn and the 3aKpUTH CBill NIOTOYHUI PaXyHOK OHJIAWH, SIK TiJIbKU KOIITH
account balance is €0.00. OyAyTb BUIy4eHi (3HsITI), a 3a/IMIIOK HAa PaXyHKY CTAHOBUTD

€0.00.

. ) 4. Ynmoxxy s MaTy cniabHUA OCHOBHMM baHKiBCbKMIA
4. Can | have a joint Basic Bank Account? PaxyHOK?

OcHoBHuM baHkiBcbkui PaxyHOK AOCTYNHUM JMle A1
IHAUBIlya/IbHUX KJII€HTIB. [l/1S CIJIBHOT'O paxyHKY
Hal6iIbI migxoadamyM BapianToM € Oco6uctuit [loTouHnI
PaxyHok.

The Basic Bank Account is only available to sole customers. For
a joint account, the Personal Current Account is the most
suitable options.

5. Canl add my spouse to the account and make it 5. Yn MOXy A JOAATU CBOTO YO/OBIKA/APYXXMHY A0 MOFO

a joint account? paxyHKy Ta 3p0buTH KOro CniNbHUM?

Ha »xanb, MM He MOXeMo [J0laTH Y0JI0BiKa/APYKUHY a60
napTHepa 0 paXyHKy, TOMy BaM OTPiGHO 6y/e BiJKpUTH
OKpeMHUH criibHUM paxyHOK. YacTHHA KpUTepiiB BiAKpUTTSA
OcnoBHoro baHkiBcbKOro PaxyHKy 1osira€e B ToMy, 1110 BU He
MOXKeTe MaTH iHIINH IJIaThKHUK paxyHOK B Pecry6utini Ipsangis,
TOMY y pasi BiAKpUTTA CMiJIbHOTO paXyHKy BaM JJOBeleTbCs HOro

Unfortunately we cannot add a spouse or partner to an account so
you would need to open a separate joint account. Part of the
criteria of opening a Basic Bank Account is you cannot have
another payment account in the Republic of Ireland so if opening
ajoint account you would need to close this.

3aKpPUTH.

6. How long will it take for the account to open? 6. Ckinbkv Yacy Byae NOTPIOHO A/1S BIKPUTTA paxyHKy?
If everything is in order, usually the account opens in 7-8 Sk Bce B MOPsAIKY, 3a3BHUYal paxyHOK BiIKPUBAETHCS MPOTATOM
working days. 7-8 po604MX AHIB.
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7. How will | know when the account is open? 7. AkApi3Hatocs, LWo paxyHOK BigKpUTUIA?

We will send you an SMS with your account details when the Mu Hagimiemo BaM SMS i3 JaHUMM paxyHKY, KOJIU BiH
account has opened. 6y/e BiIKpUTHIA.

8. When will my new Visa Debit card arrive? 8. KonuHaginae mos HoBa febeToBa kapTka Visa?

By NOBUHHI OTPUMAaTH HOBY [1e6€TOBY KapTKY POTSATrOM
10-11 po6ouux aHiB. Bam PIN-koz Hazilge okpeMo. Bonu
OyAyTb JJOCTaBJIEH] 3a a/ipecoro, Ky BU HaM Hajaiu. Bu
TaKOX 3MOXeTe NneperasaHyTH cBiil PIN-koa y Bamomy
6aHKiBCbKOMY ITpodii.

You should get your new debit card within 10 - 11 working days.
Your PIN will arrive separately. These will be posted to the
address you gave us. You will also be able to view your pin on
your banking profile.

9. Canl use my new Visa Debit card anywhere? 9. Y MOXy A BUKOPUCTOBYBATW CBOKO HOBY Ae6ETOBY
kapTky Visa byab-ae?
Visa debit is accepted worldwide across 200 countries [le6eToBa kapTKa Visa npuiiMaeThbcs 10 ycpoMy cBiTi B 200
wherever the Visa logo is displayed at a merchant either in a KpaiHax, Jie JIoroTun Visa BiZio6paxa€eTbcs y MpoJaBlis B MarasuHi
shop or online. a6o npu [HTepHeT NOKyNKax.

Bank of Ireland is regulated by the Central Bank of Ireland/ barx Ipaanaii (‘Bank of Ireland’) perytoerses Lentpaasmiy bankom Ipaanaii
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