
Responsible Business

Environment
We’re working responsibly across all 
our activities from the products and 
services we provide to the buildings 
that we work in and the way we 
work with suppliers. We’re using 
raw materials wisely, doing all we 
can to protect natural habitats, and 
avoiding harm to the environment.
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Facts & Figures

Financial institution to  be
accredited to EN16001

(ISO 50001) in 2010

1st

Homes powered by wind farms 
financed by Bank of Ireland

370,000

Years carbon desk trading 
has been open

11

Participated in Carbon Disclosure 
Project since launch in 2009

Carbon 
Disclosure

Sites monitored for electricity, 
oil and gas usage every 15
minutes by smart tech

3301,120
Outfits created out of ‘waste’
materials for Bank of Ireland

Junk Kouture 2016

95%
General waste recycled

24%
Reduction in CO2 from natural 
gas usage between 2012 - 2016

23%
Reduction in CO2 from 
Bank of Ireland electrical 
use between 2012 - 2016

Admin buildings certified
to ISO 50001

9

91



Using Resources Wisely
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In 2016, 1,500 of our colleagues 
moved into Baggot Plaza, the most 
environmentally ef�cient building in 
our portfolio. Baggot Plaza achieved a 
Leadership in Energy and Environmental 
Design (LEED) Gold accreditation
and a B1 BER rating
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Using Resources Wisely

three further buildings – Mespil Road, New  

Century House and Burlington Plaza, all 

in Dublin – achieved certi�cation.

In 2016, we attained new certi�cation for 1 

Donegall Square South and Brent House, both 

in Belfast, which together represent 48% of 

total energy use in in Northern Ireland. Temple 

Quay and Bow Bells House also achieved 

certi�cation, representing 98% of total 

energy use in Great Britain. 

Overall, 54% of our total energy use is now under 

ISO 50001 energy management. We continue to 

actively investigate further energy and environ-

mental management measures and, in 2016, 

obtained planning permission to install a 

photovoltaic renewable power system at our IT 

Centre in Cabinteely. We also installed a thermal 

wheel in Cabinteely which reclaims heat usually 

lost during air conditioning and uses it to warm 

incoming air.

ISO 50001 Programme
ISO 50001 is a continuous improvement initiative 

aimed at understanding where energy is used in 

an organisation and questioning if that use is 

appropriate. In 2010, we became the �rst �nancial 

institution in the world to achieve ISO 50001 

accreditation.

Our strategy has always been to focus on getting the 

buildings that use the most energy - our Signi�cant 

Energy Users - into our ISO 50001 management 

system. Time spent reducing energy demand on 

these sites has, proportionally, a far bigger impact 

on our energy use and our CO2 footprint. 

The �rst building that achieved certi�cation was 

our IT Centre in Cabinteely. We chose it because it 

used large amounts of energy for critical IT loads 

and air conditioning - equivalent to 12% of the 

Bank’s total energy use in 2010. Our Operations 

Centre in Cabinteely also achieved ISO 50001 

in the same year. In 2015, the two Cabinteely 

buildings had their certi�cation renewed and 

Plan-Do-Check-Act
The ISO 50001 standard is based on the concept of continuous improvement. It 
is not suf�cient to just implement energy management once – our focus is on 
constant improvement, renewal and checks. This is modelled in a circular cycle 
called PDCA, which stands for “Plan-Do-Check-Act”. The phases overlap each 
other and thus ensure constant improvement and renewal.

Plan
- Responsibility of 
 top management
- Energy policy
- Management 
 representative
- Energy review
- Objectives and 
 action plans
 

Do
- Implementation
 and realisation
- Communication
- Training
- Awareness
- Operational
 Control

Check
- Monitoring
- Analysis
- Corrective Action
- Preventive Action
- Internal audit

Act
- Management review
- New strategic goals
- Optimisation

Plan-Do-Check-Act

Energy
Management

Systems
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Environmental Journey

2005
- Attained ISO 14001 
 Certi�cation

2006
- Implementation of Energy 
 Saving Initiatives in Operations 
 Centre, Cabinteely - (sensor 
 controlled lighting) 
- Carbon Disclosure 
 Project submission

2007
- Implementation of Energy 
 Saving Initiatives in IT Centre 
 (air conditioning systems 
 for bunker)

2014
- Review opportunities to extend 
 scope of ISO 14001 & ISO 50001
 systems to other locations
- Implement further improvement
 initiatives identi�ed through 
 the Black Box project

2015
- Recerti�ed to ISO 14001 in 
 Operations Centre, Cabinteely
- Certi�ed Energy Manager 
 training approved
- Energy roadshows held 
 across admin sites
- Review of active control
 system on ResourceKraft
- Review of LED lighting
- ISO 50001 scope increase

2016
- Five admin sites - Mespil Road, 
 Burlington Plaza, New Century 
 House, Operations and IT 
 Centres, Cabinteely - recerti�ed 
 to ISO 50001 
- Certi�ed Data Centre Design 
 training approved quali�ed staff
- 1 Donegall Square South and 
 Brent House, Northern Ireland, 
 and Temple Quay and Bow Bells 
 House, Great Britain, admin 
 sites certi�ed to ISO 50001
- Planning Permission obtained 
 for photovoltaic system in 
 IT Centre, Cabinteely

Bank of Ireland works with 
ResourceKraft to control energy 
costs. ResourceKraft's suite of 
energy management solutions 
enables organisations to identify 
energy use and waste, reduce 
costs, remotely control output 
and comply with regulatory 
and industry standards.
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Environmental Journey

2008
- Retention of 
 ISO 14001 standard 
- Feasibility review of 
 IS 393 standard for 
 all admin sites

2009
- Expansion of Environmental 
 Management Systems (EMS) 
- Measuring / Monitoring / Trend 
 Analysis of all utility use
- Assessment and tracking of 
 carbon footprint
- Peer comparison on 
 CO2 footprint
- Evaluation of Real-time 
 Energy Meter technology 
 for use in Retail Network 
 through ResourceKraft.  

2010
- First Financial institution 
 to be certi�ed to EN 16001 
 standard for IT and Operation
 Centres, Cabinteely
- Commenced pilot of Black 
 Boxes in 14 retail sites
- Launched Power of One 
 across the Group

2011
- Recerti�ed for 
 ISO 14001 standard
- Commenced planning 
 for transition to ISO 50001
- Completed installation of 
 Black Boxes across both 
 admin and retail sites
- Won both Green Business 
 and Green Financial Institution 
 Award at 2011 Ireland 
 Green Awards

2012
- Successfully transitioned 
 from EN 16001 to ISO 50001
- Planned extension of scope
 of ISO 14001 & ISO 50001 
 systems to next 
 three largest admin sites 
- Implemented improvement
 initiatives identi�ed through 
 the Black Box project

2013
- Oil tank monitoring 
 across 150+ sites for 
 leak identi�cation and 
 environmental protection 
- Variable Speed Drive 
 installed in Burlington 
 Plaza

Bank of Ireland
Environmental

Journey

be a leader,
set example

Black Boxes are smart meters that
we have installed across 330 sites

Black Boxes
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Using Resources Wisely

substantially reduce
the tonnes of paper
that we use every year 
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eStatements
We know that making eStatements the default 

option will substantially reduce the tonnes of 

paper that we use every year to send statements 

out through the post. 

 

In early 2016, we made eStatements the default 

option for all our online banking customers and 

automatic paper delivery of these documents 

was turned off. We store all customers’ eState-

ments for up to seven years in a secure place 

where they can be downloaded and printed, 

and send the customer an email to let them 

know when a new statement is available.

Reducing
Print

Using Resources Wisely

Every year we print 17.3 million 
statements for customers. While 
some customers prefer to keep 
paper copies of every statement, 
many prefer the convenience 
of having all their statements 
held securely in the same 
location, online. 

95%
General waste recycled

23% 
Reduction in statements across 
all products in comparison to 2015
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with us every step of the way, as a trusted 
business adviser and as a true partner in 
understanding our business–and facilitating 
our �nancial requirements,” Wrights Group 
Chairman and CEO, Mark Nodder OBE.

Red buses turning green
The location: City Hall, London. The date: 
30 November 2016. The event: Zero Emission 
Conference. The product: the �rst ever hydrogen 
fuel cell zero-emission double-deck bus.

Again, we were with them all the way, and our 
innovative funding facility has supported Wrights 
Group to deliver over 300 environmentally 
friendly electric hybrid New Routemasters to 
London as part of their contract with Transport 
for London. Their latest development, a zero- 
emission hydrogen powered bus, is even more 
exciting, with Wrightbus once again ahead of 
the curve at a time when cities need to manage 
their air quality.  

All abroad
During the �nancial crisis of 2008, the company 
realised the way to ensure long-term success 
was to export, export and export some more. 
Again, we were there for them, providing smart 
�nancing that’s helped them open up new 
markets as far a�eld as Hong Kong, 
Singapore, Malaysia and India. 

Believe it or not, you’ll even �nd 50 of their hybrid 
electric “StreetCar” vehicles in Las Vegas!

Master of the Roads
A London bus with a Belfast plate? Might seem 
unusual but there’s a good reason for it. Wrights 
Group, a 70-year-old family-owned business 
based in Ballymena, are the people behind this 
new icon of London’s roads. And we’re very 
proud to have been associated with them for 
the last four decades.

Made in Ballymena
While remaining a proudly independent family 
company, Wrights Group buses blend traditional 
values with innovative design and technological 
excellence. And over the last number of years they 
have transformed from traditional coachbuilder to 
major player in the manufacture and export of 
complete vehicles across the world. 

So successful have Wrights Group been that, today, 
they’re Ballymena's biggest �rm, employing over 
2,000 people. The backbone of the company is its 
apprenticeship scheme, with almost 70 National 
Vocational Quali�cation assessed apprentices.

40 years on the road together
Having started in a back yard in Northern Ireland, 
Wrights Group is now a global exporting success 
story, and Bank of Ireland UK is a proud supporter. 
Today, every fourth bus sold in the United Kingdom 
on a Passenger Service Vehicle chassis has rolled 
off the Wrightbus production line.

“When you’re a privately owned company with 
international ambitions it’s important to have the 
right partners. Bank of Ireland has been 

Investing In Sustainability
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Wrights Group: Taking a lead on the streets of London
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Farming the Wind
When you're on an island, where the wind 
blows constantly, and you want to reduce your 
reliance on fossil fuels, what do you do? You get 
to farming, with one of the largest new onshore 
wind investments in Northern Ireland's 
renewables sector.

When it comes to generating energy, Viridian is 
the largest player in the all-Ireland market. And 
with around 25% of Ireland's wind power provided 
through their Energia Supply division, they are 
committed to doing so sustainably. Indeed, its 
renewable portfolio generates around 2,238GWh 
for 2015/2016, offsetting the emission of over 
828,000 tonnes of CO2 per annum. 

Wind power involves very little greenhouse gas 
emissions, fuel supplies won't run out and it's not 
imported. So, that's very much a win-win situation.

To bring this scheme to completion, total senior 
debt of around £77m has been raised on a 50/50 
basis by ourselves and Nord LB to fund construction 
of 24 wind turbines across four windfarm sites in 
Counties Tyrone and Antrim in Northern Ireland 
to date. In doing so, we've not only shown our 
commitment to the environment but also to 
partnerships. With the challenges of creating 
infrastructure for a low-carbon era, we think 
it's an approach that will be good for us all.

24 Wind
Turbines

Investing In Sustainability

Offsetting the emission
of over 828,000 tonnes
of CO2 per annum. 
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Investing In Sustainability

An alternative to antibiotics use in pig production
In 2006, using antibiotics in animal feed was banned in the EU. Unfortu-

nately, this has not resolved the problem and high levels of antibiotics are 

still being administered to animals, with potential consequences for public 

health. The main reason the ban has not been effective is the lack of 

effective alternatives. 

BioAtlantis, in conjunction with UCD, believe they have a solution. 

Their patented product, LactoShield®, works by stimulating the immune 

system, thus preventing infection. It is given to lactating sows in the week 

prior to the birth of their piglets and during the four weeks of suckling.  

Signi�cant bene�ts have been seen in the piglets by just treating the 

mother (sow), including increased immunity, and higher growth rates.

The effectiveness of LactoShield® has been proven at academic 

and industrial farm levels in a series of scienti�c studies undertaken by 

Professors John O'Doherty and Torres Sweeney in University College 

Dublin. Over 40 scienti�c papers on the subject have been published 

since BioAtlantis and UCD began to work together 12 years ago. 

LactoShield® contains puri�ed molecules such as laminarin and fucoidan 

which are extracted from seaweed. The product will be launched in 2017 

and is expected to signi�cantly reduce the need for antibiotics in pig 

production, whilst also providing a signi�cant increase in pro�tability 

for pig producers worldwide.

Bank of Ireland is a strategic partner of 
Kernel Capital's Bank of Ireland Kernel 
Capital Venture Funds, comprising  
€210m of funds raised with a focus on 
ICT, software, engineering and green tech-
nology. BioAtlantis Ltd have received fund-
ing from The Bank of Ireland 
Kernel Capital Fund II.   
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Investing In Sustainability

Bene�ts have been seen in the 
piglets by just treating the mother

including increased
immunity, and higher
growth rates
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Promoting Sustainability

Bank of Ireland Junk Kouture is a national 
contest which encourages young designers 
in Second Level education to create striking 
couture designs and impressive works of 
wearable art from everyday junk that would 
normally �nd its way into the bin. The compe-
tition aims to inspire these teenagers, while 
at the same time educating them about the 
importance of recycling and reusing waste. 
This year 384 schools created 1,120 out�ts 
from recycled materials and junk, making 
it the biggest competition to date. 

T
ic

ke
ty

 T
o
ck

H
e
re

 C
o
m

e
s 

A
lic

e

Fellow Coláiste Rís student Rebecca Keenan 

used to go to the races with her father and 

always wanted to take part in Ladies Day at 

Dundalk Stadium but was too young to enter. 

When she, along with Liam Lawless and Vents 

Zemere, were designing their Bank of Ireland 

Junk Kouture out�t Winning Today, Old News 

Tomorrow, they decided to use fast food cones 

to create it.

In order to get people to vote for the out�t on 

Facebook, Rebecca and the boys went to a 

race meeting at Dundalk Stadium to hand 

out programmes, after putting a slip in each 

programme asking for votes. Rebecca, 

ful�lling her dream, went to the racecourse 

in the out�t, creating her own Ladies Day.

Dundalk in Wonderland
In April 2016, Dundalk FC reached a �nal without 

ever kicking a ball, when the creative skills and 

hard work of Coláiste Rís students Fianait Maye, 

Caragh Brady and Kate Smyth took them to the 

Bank of Ireland Junk Kouture National Final.

How did a soccer team end up at a fashion �nal? 

Fianait, Caragh and Kate, supported by teacher 

Mardeen McCaughey, wanted to enter Bank 

of Ireland Junk Kouture but didn’t know what 

material to create their Alice in Wonderland-

themed out�t out of, so in a moment of 

inspiration, they rang Dundalk FC.

“We asked for used tickets they were going to 

throw away and they gave us a big bag full.”

They then used overlapping tickets to create the 

dress, necklace, and shoes, modelled by Fianait 

�rst in the National Finals. As she walked down 

the catwalk, wearing Tickety Tock Here Comes 

Alice, you could glimpse FAI cup semi-�nal 

tickets for Dundalk v Longford Town in the skirt 

part of the dress (Dundalk won 2-0 and, like the 

Coláiste Rís team, progressed to the �nal).
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We asked for...

used tickets
they were going
to throw away

Promoting Sustainability

Dundalk in Wonderland
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We Want To Hear From You

Find out more

For more information and to download this Report, please visit 

our website: www.banko�reland.com/responsiblebusiness 

We want to
hear from you
Please get in touch with any 
feedback or any questions 
you have:

Email: responsiblebusiness@boi.com
Twitter: @talktoBOI
Facebook: BankofIreland
 

This publication is also available in braille and other formats on request

Design: www.motif.ie

Photography: Naoise Culhane

Additional photography as shown

Principal Copywriter & Storyteller: Neil Cubley



Responsible
Business
Report
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Furthering our commitment to the environment, we have 
designed the Report publication to the bespoke dimensions 
of 243mm high by 165mm wide to facilitate 17% less wastage 
in comparison to previous Reports at the standard A4 format. 

In addition to the above, this year we have produced fewer printed 
copies of the printed Report, utilising online resources to increase 
impact and engagement, furthering our focus on sustainability.

This Report is produced with environmental management 
at its core, accreditations include; ISO 14001, ECF, EMAS, 
EU Ecolabel & FSC® Certi�cations.


