
Responsible Business

Colleagues
We’re providing our colleagues with 
opportunities for training, education 
and professional development, while 
enabling them to look after their 
physical and mental wellbeing. We 
continue to foster inclusion and 
diversity in the workplace, re�ecting 
the communities and customers 
we serve. We’re helping to put 
our colleagues in control of 
their careers.
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Responsible Business

Facts & Figures

Be At Your Best champions

266

Recruits to our
award-winning Graduate
Programme in 2016

90

Participated in Be at Your
Best Trail Trekker

c.1,200

Transition Year placements

269Attendees at My 
Career Best workshops

40

Graduation events
attended by 1,148

colleagues

4

Learning hours delivered
155,194

R
e
sp

o
n
si

b
le

B
u

si
n
e
ss

Of colleagues participated in 
a Third Level professional 
qualification in 2016 

c.20%

Colleague learning hours delivered
digitally – 64% of all colleague learning

99,000
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Career 
& Reward 
Framework 

Working To High Standards

GEARS48
The room on Eyre Square in Galway holds 
31 passionate people. Each one of them is 
bursting with an idea for a new business or 
eager to be involved in a new venture. Over the 
next 48 hours, the budding entrepreneurs will 
pitch 15 separate concepts, form nine teams, 
witness a merger and takeover, and conduct 
over 60 impromptu customer interviews. But 
this startup weekend, although similar to ones 
held in Silicon Valley, is different in one crucial 
respect – everyone here is already employed 
full-time at Bank of Ireland. 

Over the past few years companies such as 
GE, Coke and IBM have created spaces within 
their own companies for startups run by their 
employees. Why encourage your employees to 
create their own startups? If it sounds disruptive, 
well, that’s the intention. Providing an outlet for 
ideas and talent that would otherwise remain 
unexpressed within an organisation makes 
sense but, equally, embracing experimentation 
and supporting new ways of thinking can create 
a culture of innovation, not just within a few small 
startup teams but everywhere. Of course, some 
startups can and will fail, but ‘failing faster’ is 
becoming a new mantra as large companies 
try to become more creative and agile – just 
like startups.  

The business ideas that emerge from the �rst 
GEARS48 weekend range from a virtual money 
jar to make saving easier, to a way of trying new 
products before buying, and a way of keeping 
children safe at large events and locations. 
Entrepreneur-in-Residence, Gene Murphy, 
brings the startups through a series of exercises, 
bringing in training from experts to help them 
re�ne their ideas. By the end of the weekend, 
there’s only one question on the winning 
team’s lips “Can we do this for real?”

Career & Reward Framework 
Throughout 2016, our Career & Reward 
Framework continued to enhance the employee 
experience, with greater professionalisation, 
career transparency and agility within our 
workforce. The ongoing enhancement of the 
Career Portal further supported this, with a range 
of resources to help employees take ownership of 
their career development. New content has been 
added to the Portal, including new sample career 
journeys, illustrating the range of opportunities 
and career options for employees. 

In 2016, we won the award of Best Change 
Management Programme at the HR Leadership 
& Management Awards for our introduction of 
the Career & Reward Framework. 

Throughout 2016 we also continued to sustain 
constructive relationships with our employee 
representative bodies. An example of such 
engagement has been the 2016/2017 Pay 
Arrangement, which is in place until the end 
of 2017 as a key component of the Career & 
Reward Framework.

GEARS48 events held in
2016 with 125 attendees

4

In 2016, we won the award of Best
Change Management Programme

at the HR Leadership & Management
Awards for our introduction of the

Career & Reward Framework
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Can we do
this for real?

there’s only one question 
on the winning team’s lips

Working To High Standards

The
Entrepreneur

InsideGEARS48 is our internal entrepreneurship 
programme, designed for colleagues to 
pitch an idea individually or join a team and 
go from idea to startup in 48 hours. We have 
mentors and speakers on the programme 
from the startup world, helping participating 
colleagues to shape their business ideas 
and turn them in to a workable plan. 
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Attracting Talent 
Technology has further enhanced our approach to attracting and 

recruiting employees. In 2016, we launched our new careers website, 

introducing the Digital Candidate Experience, with talent acquisition 

technology that allows us to reach out to, and build relationships with, 

potential candidates. The careers website allows us to attract new talent 

with the promise that “Even though we have the scale to provide you with 

endless career opportunities, we make amazing things happen by working 

in small teams.”

 

The improved Digital Candidate Experience has been integral to the 2017 

Graduate Campaign, facilitating a social media campaign reaching over 

400,000 graduates, a 19% increase in graduate applications and 

strengthening our market position as Graduate Employer of 

Choice to 15th in Ireland (from 29th in 2015). 

Living Partnership
Engaging employees in your business strategy 

is an essential element in building a sustainable 

and distinctive business.  

That’s why Bank of Ireland UK brought its 

unique partnership strategy to life for colleagues 

who work in and support the business, as part of 

an engaging series of events during 2016. More 

than 2,000 colleagues attended one of 12 

‘Partnership Bank Live’ events, held in �ve 

different locations across Northern Ireland 

and Great Britain. A Dublin event for colleagues 

in Ireland who support our UK business was 

also held.

With a core purpose to be the UK’s leading 

partnership bank, Bank of Ireland provides 

simple, �exible and accessible �nancial 

services and products to UK customers – both 

directly and through partnerships with trusted 

and respected UK brands and intermediaries.  

As well as learning about Bank of Ireland UK’s 

purpose, strategy and values, colleagues 

heard about Living Partnership – a common 

thread which connects our business strategy 

with how we work together and deliver, in 

partnership, for our customers, partners, 

stakeholders and each other.  

Designed to be different, with as much 

interaction as possible between the Executive 

team presenters and attendees, content for 

the exhibition-style events was informed by 

colleague feedback and views which had been 

gathered earlier in the year through employee 

surveys, workshops and focus groups.

More than 300 colleagues have now signed up 

to be ‘Living Partnership Shapers’, helping to 

shape the next steps on our partnership journey 

during 2017, and strengthening the importance 

of partnership in the of�ces and Branches where 

we work – all with the aim of creating a collabora-

tive, empowering and successful place to work 

for themselves and their colleagues. 

Working To High Standards
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Working To High Standards

creating a
collaborative,
empowering and
successful place
to work
for themselves and their colleagues. 
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Learning and Capability Development 
During 2016, providing agile learning solutions 

to our colleagues was a key area of focus, 

re�ecting the speed of change in the technologi-

cal and digital business environment. Digital 

learning became our dominant delivery method, 

with 64% of colleague learning hours accessed 

through digital channels. The introduction of iPad 

learning modules, along with the emergence of 

social learning campaigns and extension of 

learning services to personal mobile devices, 

re�ects the increased digital capability of 

our colleagues.

Leadership development programmes and 

Learning Academies within business units 

focused on building both Group and localised 

capability. Continuous development of our 

current leaders and growing our leaders of the 

future ensures the sustainability of our business 

and the provision of enhanced service for our 

customers into the future. 

During the year over 20% of colleagues actively 

studied on Third Level programmes, enhancing 

their professionalisation. To enhance the 

relevance and range of options available to 

colleagues in specialist areas, we introduced two 

new customised programmes in Group Manufac-

turing and Northern Ireland, in partnership with 

the Institute of Banking. We are proud of the 

achievements of 2,984 colleagues who success-

fully achieved a professional quali�cation in 2016. 

Upskilling - Bank of Ireland UK 
Complaints Team
In 2016, the team ran a pilot exercise, through 

our Group Education Scheme, to study for a 

Certi�cate in Regulated Complaints Handling.

The quali�cation goes above and beyond the 

required regulatory standard, is recognised 

across the industry and develops principles

of best practice in complaints handling. It also 

offers the possibility of personal development 

and career progression:

 

“I saw this as an opportunity to do something 

for myself, my team and our customers. It 

really increased my con�dence. And although

the studying was challenging, as I had to juggle 

family life with study, it was well worth it” said 

Carol Jefferies, Investigations Manager, 

UK Complaints.

 

Working To High Standards
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Supporting 'Life Long learning' is important 
to us, and to achieve this our colleagues have 
access to a broad range of learning, development 
and educational programmes aimed at enhancing 
their professional capability.  Enhancing the digi-
tal learning capabilities of colleagues continues 
to be an area of focus for us, in line with the 
increased digitalisation of our industry and the 
markets that we and our customers operate in.

Colleague learning hours delivered
digitally – 64% of all colleague learning

99,000
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1,000th
Participant

Working To High Standards

1,000th Community Participant in Bank of Ireland
Learningzone partnership with BITCI

For the past �ve years we have partnered with Business in the Community 
Ireland to offer one-day Learningzone training courses to community groups 
and charities in Ireland. In December 2016 a milestone was reached in this 
partnership when the 1,000th participant from the community and voluntary 
sector passed through our doors.  Since this initiative was launched in 2012 
around 300 different charity and community organisations have bene�tted.

The last few years have been challenging for the charity, community and 
voluntary sector. Several crises in the non-pro�t sector have seen public 
con�dence and trust in the sector at an all-time low, with a corresponding 
impact on fundraising activities.  At the same time, there has been an 
increase in the demand on services.  In light of this, resources available 
for training and professional development are in short supply.  

The courses provided through Learningzone address this real need and 
provide high quality, professional training in a range of topics, including 
In�uencing Skills, Negotiation Skills, People Management, Finance for 
non-�nancial managers, Introductory IT, Effective Meetings and Presentation 
Skills. Courses are delivered by Bank of Ireland’s training partner, Accenture. 

D
an

ie
la

 D
e 

M
el

o 
C

ar
et

te
, a

 p
ar

tic
ip

an
t 

in
 B

us
in

es
s 

in
 t

he
 C

o
m

m
un

it
y’

s 
E

m
p

lo
ym

en
t 

P
ro

g
ra

m
m

e,
 a

t 
a 

Le
ar

ni
ng

zo
ne

 d
ay

. (
P

ho
to

: C
o

no
r 

M
cC

ab
e)

79



Supporting Colleagues To Be At Their Best

Create Your Own Career
Be At Your Best Career stream is about being the best 
you, in your work and your career. 

Why would a large organisation encourage colleagues to get 
advice from a career coach and build a career plan? 

“Traditionally,” explains Bernadette Butler, “people would leave 
their career in the hands of their employer, expecting them to 
create a career path for them.” But the traditional passive 
career routes no longer work so well, in times of heightened 
expectations among staff and rapid change in the workplace. 

Colleagues cannot leave their careers solely to the Bank, hoping 
to be fed training and opportunities, while managers want to see 
motivated staff identifying their own development needs instead 
of waiting for direction. The solution is to give colleagues the help 
and tools to “take control of the situation rather than have the 
situation control them”. 

Bernadette is a Career Coach who provides coaching sessions 
to colleagues who have attended our Be At Your Career Best 
workshop. “When people take control it increases their self-worth 
and motivation, to the bene�t of themselves and to the Bank,” 
adds Bernadette. She encourages colleagues to be professionally 
self-aware. To think less about simply waiting for the ideal job to 
appear and more about creating their next career move by getting 
relevant training and experience, while networking to spread the 
news of their ‘brand’. “Don’t expect everyone to know your 
achievements: let them know,” she advises. 
 

Our Be At Your Best (BAYB) programme was 
introduced in January 2014, to help colleagues 
support their physical health and mental wellbe-
ing, while taking positive steps in their careers. 
BAYB helps us to create a sustainable workplace 
that provides the opportunity for learning and 
professional development, and which supports 
the physical and mental wellbeing of 
our colleagues. 
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Supporting Colleagues To Be At Their Best

Be At Your Career Best workshop

When people 
take control it 
increases their 
self-worth and
motivation
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Two in five women 
are wary about walking
around areas they know well.

Feelings of Security
Ireland, Northern Ireland and Britain are relatively 
safe countries in which to live and work, and yet, 
according to a global survey by Gallup in 2011, 
fewer women feel safe than men. 

One solution to increase feelings of security 
is to train women and men in self-defence. 
Developed for the Israeli defence forces, Krav 
Maga, unlike karate or judo, is not a martial art 
but a self-defence system which teaches 
women and men how to avoid confrontation. 
And if avoiding a potentially dangerous situation 
isn’t possible, it trains them to end a �ght as 
quickly as possible and escape. 

Over two six-week courses,  expert instructor 
Eddie Gavin taught a group of colleagues in New 
Century House the basics of Krav Maga – from 
becoming more aware of situations on the street 
to how best to respond to an attacker with a knife. 
The course was subsidised under the Be At Your 
Best initiative and open to everyone.

In each lesson Eddie used realistic situations, 
such as taking money out at an ATM, to provide 
a context for teaching simple techniques to 
minimise injury and escape quickly. As a result, 
both male and female colleagues reported 
feeling more con�dent that they would be 
able to deal with similar situations if they 
ever happened.

Saving William
Gemma Murphy, Group Services, had been 
a �rst aider for six years and did a refresher 
course every two years. When Be At Your 
Best organised a paediatric �rst aid course, 
Gemma signed up. Then, only a few weeks 
after the course, she had to put everything 
she’d learned into practice in dramatic fashion 
when a neighbour banged on her front door. 

She heard her neighbour shout, “Gemma, 
come quick. William’s not breathing properly, 
he’s turning blue.” William is a four-year-old 
boy who lives across the road from Gemma 
in Bray, County Wicklow. Gemma ran out, 
grabbed him, brought him into her house, put 
him into the recovery position, cleared his 
airway and then started to stimulate his heart, 
trying to get his rhythm back. She checked 
for any sign of a rash, which could have been 
meningitis. Luckily there wasn’t any.

William was lucid for periods, talking and 
laughing, then he would become quiet and 
unresponsive, so Gemma needed to stimulate 
his heart again to ensure a steady rhythm. 

“All I heard was William’s father saying 
‘please don’t let him die’” says Gemma.

Gemma remembers feeling calm at the time, 
perhaps due to adrenaline or the training she 
had learned. It seemed like a long time before 
the ambulance arrived and took William and 
his anxious parents to hospital. At midnight 
Gemma got a phone call to tell her William 
was alright – her prompt actions ensured that 
William got the care he needed at the right time.

Supporting Colleagues To Be At Their Best

In 2016 we broadened the scope of 
Be at Your Best to include a variety 
of new initiatives including self- 
defence and �rst aid.
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Supporting Colleagues To Be At Their Best

Gemma Murphy, Group Services 

If it wasn’t for the Bank 
providing these opportunities 
to attend �rst aid training, 
I wouldn’t have been in a 
position to help William
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Walking is kind on the joints, burns calories, 
tones the leg muscles and can be a good way 
to begin a new, sustainable health and wellbeing 
routine. The goal is to make positive changes that 
stand the test of time – not to crash and burn in a 
blaze of glory, which convinces people that 
exercise is too tough to contemplate.

Of course, one trek didn’t transform our 
colleagues into Olympic athletes, but that 
wasn’t the point. Starting small and doing what’s 
achievable are critical to getting the body used to 
exercise and building good habits. It also helps to 
convince your mind that change really is possible. 
Getting started is everything – and exercising with 
a group of friends, as our colleagues did on the 
Trek, makes it more likely that you will stick to a 
healthy routine over the long term.

Keep on Trekking
Healthy living isn’t always easy. We all know that 
eating better and exercising regularly are good for 
us, but converting that knowledge into everyday 
action isn’t that simple. Life and work can get in the 
way. Our Be At Your Best initiative helps challenge 
colleagues to break habits that may be preventing 
them from forming better patterns for living. 

On Sunday 17 April, around 1,200 of our colleagues 
in Dublin, Belfast, Bristol and Drumshambo, County 
Leitrim, took part in our Trail Trekker. In the weeks 
before the walk they were supported by a training 
programme, diet and exercise tips from trainer Karl 
Henry. The four treks covered different distances 
and varying terrain, but the average trekker hiked 
for at least a couple of hours, uphill and down. 
That’s over half a million calories in total. 

Supporting Colleagues To Be At Their Best

Trail
Trekker
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Supporting Colleagues To Be At Their Best

Puppy Play Day
When it comes to reducing stress, the bene�ts 

of spending time with our canine companions 

have long been known. Studies have shown that 

spending time with a dog lowers blood pressure 

and can quickly help you feel calmer.

For most of us, contact with dogs usually comes 

in a domestic setting, but we’ve been blazing a 

trail through our Be At Your Best programme, 

by bringing dogs into our of�ces.

Twice this year, we’ve been lucky enough to invite 

guide dogs and their owners into our Bristol and 

Belfast of�ces. During those events, 180 employees 

took part, spending 15 minutes each with the dogs 

and puppies. At the same time, they also helped 

raise much needed funds for the guide dogs.

We hope to expand this programme over the 

coming year, introducing it in more of our of�ces.

Be At Your Best Mind Stream 
focuses on the importance 

of a �t and healthy mind, 
which is as important as 

a healthy body. 

Studies have shown that spending time with 
a dog lowers blood pressure and can quickly 
help you feel calmer.

Man’s Best Friend

Raising 
money,
wagging 
tails

Buddy Talk
In 2015, we launched our Mind Ur Buddy 

initiative and since then our trained Buddies have 

been helping their colleagues manage stress. 

Like all Buddies, Neil Gunning attended training 

run by suicide prevention charity Pieta House, 

which taught them how to approach dif�cult 

situations. The roleplays they performed were 

an eye-opener. “Even in a simulated situation,” 

comments Neil, “it can be hard to say the words 

‘have you thought about attempting suicide?’” 

When contacted, Buddies listen and can 

recommend that colleagues either seek the 

support of Pieta House or of the Employee 

Assistance Programme (EAP), depending on 

the severity of the situation. The high pro�le 

given to the Mind Ur Buddy initiative within the 

Bank helped get the message across that 

it was okay to talk about mental wellbeing. 

Neil recalls helping one outwardly upbeat 

colleague who approached him at a social 

situation and “opened up to me”. He had 

a dif�cult family situation and when Neil 

suggested he contact EAP he was delighted 

to discover that both he and a family member 

could get counselling. It was “like a weight had 

been lifted from his shoulders”. Neil can put 

colleagues in touch with counsellors immedi-

ately, with one colleague spending 90 minutes 

on a call with the EAP at his �rst meeting – 

something which made a real difference 

to his outlook.

It’s secretly rewarding to...

be able to give
colleagues this
opportunity to
open up
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Mindfulness
In 2016, our Be At Your Best Champions 
helped organise classes like these in 
workplaces across the Group. 

Mindfulness has been associated with lower 
blood pressure, improved memory and lower 
levels of anxiety, stress and depression. It can 
help people to respond to situations rather than 
reacting, and to concentrate on the task in hand 
while being aware of distractions. In 2016, over 
60 staff attended a four-day mindfulness training 
course, enabling them to lead mindfulness 
meditation with colleagues.

Be At Your Best champion Luci Gately hosted 
lunchtime drop-in sessions in our Tallaght Contact 
Centre, where everyone was welcome to practise 
mindfulness for 15 minutes, helping colleagues 
who work together every day to better support 
each other.

Responding to Pressure
Work can sometimes be stressful. A sudden 
increase in workload or a pressing deadline have 
always been features of working life, but today’s 
‘always-on’ technology, multi-tasking, and faster 
pace of change have added to the pressure felt 
by us all at some point.
 
Ibec, the organisation that supports Irish business, 
estimates that absenteeism costs businesses as 
much as €1.5 billion a year – that works out as €818 
for each employee. However, companies can 
respond by promoting wellness programmes in 
the workplace, enabling employees to better 
manage stress and resulting in better work 
outcomes and fewer days taken as sick leave. 

Some healthier ways to manage stress include 
mindfulness, yoga and pilates classes held in, or 
near, to the workplace and open to all employees. 

Be At Your Best champion Luci Gately 
hosted lunchtime drop-in sessions in 
our Tallaght Contact Centre, where 
everyone was welcome to practise
mindfulness for 15 minutes

Colleagues in the Arena, Tallaght, taking part in a mindfulness session
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Inclusion 
and Diversity 

and perspectives of all our people are 
valued, regardless of their gender, race, 
age or sexual orientation.

“The Cork Pride celebrations were absolutely 
electric, a day �lled with high energy, made only 
better by the fact that I was representing Bank of 
Ireland. It was a really proud moment to know 
that the company I’ve invested so much of my 
career in is such a strong supporter of building 
an inclusive and diverse workplace. The sense 
of pride, belonging and support from colleagues 
across the Group was just incredible”, Keith Gill, 
Group Finance.

 
 

In 2016, we were delighted to sponsor the Dublin 
Pride festival for the second year running and the 
Cork Pride parade for the �rst time.

Our involvement in Pride is one of the many ways 
we demonstrate the importance we place on 
inclusivity in the workplace. 

The Pride festival provides the opportunity for LGBT 
individuals and groups to celebrate through events 
which promote a global message of inclusivity and 
acceptance. In a similar way, Bank of Ireland 
supports our people to do their best and we aim 
to build a culture where the talents, experience  

Supporting Inclusion and Diversity
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Colleagues, In Brief

Health & Safety 
The Health and Safety Centre of Excellence 
provides support and guidance to all employ-
ees in the Republic of Ireland, Northern Ireland 
and Great Britain. In 2015 and 2016, we 
redesigned and implemented a more robust 
safety management framework with respect to 
all Group Property-related activities, including 
new acquisitions, engineering and construction 
works. As of December 2016 the system has 
been externally accredited to the OHSAS 18001 
standard. This accreditation applies to all Bank 
of Ireland properties in the three jurisdictions.

GLEN
GLEN (Gay & Lesbian Equality Network) is 
dedicated to the delivery of equality for lesbian, 
gay and bisexual people, at home, at school, 
at work and in the wider community. Bank of 
Ireland is a member of  GLEN’s network of 
employers committed to LGBT inclusion in 
the workplace.

Talent Rising
Talent Rising Programme is an innovative 
cross-organisational development programme, 
designed to deliver high impact solutions for 
social and economic challenges facing Ireland 
at the moment. Designed to facilitate entrepre-
neurial thinking and social and technological 
innovation, a core focus of the eight-week 
programme was to assist in the development 
of critical skills for the future of work such as 
Critical Thinking, Entrepreneurialism, Emotional 
Intelligence, Social & Technological Innovation 
and Collaboration.

AHEAD
AHEAD, the Association for Higher Education 
Access and Disability, is an independent 
non-pro�t organisation working to promote
full access to, and participation in, further and 
higher education for students with disabilities 
and to enhance their employment prospects 
on graduation.  Bank of Ireland has supported 
the work of AHEAD for more than 10 years 
through their Willing Able Mentoring (WAM) 
work placement programme, which aims to 
promote access to the labour market for 
graduates with disabilities and build the capacity 
of employers to integrate disability into the 
mainstream workplace. In 2016, we provided 
three WAM placements in Bank of Ireland. 

Graduate Programme
In September 2016, we welcomed 90 ambitious 
and enthusiastic graduates to our award-winning 
two-year Graduate Programme. The Programme 
provides the opportunity to gain valuable experi-
ence across a particular chosen business area. 

Continuous Professional Development 
We support colleagues registered with the 
Institute of Banking to achieve Continuous 
Professional Development by providing learning 
opportunities through Learningzone, making it 
easier for them to log their approved hours.

Pension schemes
Bank of Ireland’s de�ned contribution scheme, 
RetireWell, won an award for Best Communication 
Strategy at the 2016 Irish Pension Awards.  
RetireWell has also been nominated in two 
categories for the 2017 UK Pension Awards. 

Employee Representatives 
The Bank of Ireland Group engages with all 
employee representative bodies (Financial 
Services Union, SIPTU and Unite) in a construc-
tive, professional and transparent manner. In the 
UK, our Partners' Council  - an employee council 
dealing with business-as-usual issues  - is 
recognised as one of the Top Three work councils 
in the UK by independent experts, the Involve-
ment and Participation Association.

Culture 
Building on the success of Bank of Ireland UK’s 
early implementation of culture analysis, towards 
the end of 2016, we kicked off a Group-wide 
Culture Review and Gap Analysis to enable us to 
continue to protect, maintain and support the 
organisation’s future growth. This will be a key 
programme of work in 2017. 

Couch to 5k
The 2016 Couch to 5k run was held in 10 separate 
locations across the Republic of Ireland, Northern 
Ireland and Great Britain on Saturday 24 September. 
1,800 walkers, joggers and runners of all ages and 
abilities took part, covering 9,000km.

In Brief
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Colleagues, In Brief

Bestival 2016 Galway
This year’s Bestival took place at Ballybrit 
Racecourse in Galway city on 27 August in 
aid of Pieta House, raising €20,000. This was 
a great day for our colleagues and their 
families to come together and enjoy a 
day out for a good cause.  
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We Want To Hear From You

Find out more

For more information and to download this Report, please visit 

our website: www.banko�reland.com/responsiblebusiness 

We want to
hear from you
Please get in touch with any 
feedback or any questions 
you have:

Email: responsiblebusiness@boi.com
Twitter: @talktoBOI
Facebook: BankofIreland
 

This publication is also available in braille and other formats on request

Design: www.motif.ie

Photography: Naoise Culhane

Additional photography as shown

Principal Copywriter & Storyteller: Neil Cubley



Responsible
Business
Report
2016
Furthering our commitment to the environment, we have 
designed the Report publication to the bespoke dimensions 
of 243mm high by 165mm wide to facilitate 17% less wastage 
in comparison to previous Reports at the standard A4 format. 

In addition to the above, this year we have produced fewer printed 
copies of the printed Report, utilising online resources to increase 
impact and engagement, furthering our focus on sustainability.

This Report is produced with environmental management 
at its core, accreditations include; ISO 14001, ECF, EMAS, 
EU Ecolabel & FSC® Certi�cations.


