
Be alert – fraudsters may text, send emails or call 
you 

Fraudsters can insert a fake text into a thread of genuine Bank of Ireland messages 
so always be careful and if something doesn’t seem right, don’t click and don’t 

reply. If someone phones you asking for your banking details, hang up. Your best 
protection is the fact that Bank of Ireland will never text or email you with a link 

asking for your one-time-passcode, your full 365 PIN or your full online banking login 
details. 

For more information, please visit the ‘Security and Fraud’ section on our website. 

If you need more information 

The new terms and conditions will be available on each of our product pages and 
can also be accessed by searching “PSD2” on our website. These terms and 

conditions will be effective from  
19 April 2021. 

If you have questions or concerns about any of these changes, please contact us 
at 0818 365 365 or 01 404 4000 from 9am to 5pm Monday to Friday for further 

information.

If you don’t wish to accept any of the changes in 
this letter 

We appreciate that some customers may not want to accept these changes. If this is 
the case for you, you may choose to close your account or end your service. There 
is no charge for doing this, as long as you have cleared any overdrawn balances 
and/or fees due. If you do not notify us before 19 April 2021, when the changes 

come into effect, we’ll take this to mean that you have accepted the changes on their 
effective date.

Thank you for banking with us.
Yours sincerely,

Ger Thompson 
Head of Current Account Banking - ROI

Dear customer,

We’re making some changes that may have an effect on the way you bank with us. 
We’re doing this to ensure that our products cover future services and to make some 

things clearer. We hope the changes will also mean easier banking for you.
Not all of these changes may relate to you but you are receiving this letter because at 
least one change will apply to you. These changes include updates to our Personal 

Current Account, Basic Bank Account, Second Level Current Account, Personal 
Credit Card, Student Credit Card and 365 Phone and Digital Banking terms and 

conditions, and some changes around eligibility for Third Level Current Accounts.

Cross-border payments regulation

In April 2021 some provisions of the amended EU cross-border payment regulation 
will come into effect. These provisions require the Bank to give customers greater 

transparency on foreign exchange charges for certain card transactions in the 
European Economic Area (EEA). To do this, from 19 April 2021, the Bank will be 

required to send you or an additional cardholder a message when you, or the 
cardholder, use a Debit card or Credit card to complete a transaction involving 
a currency exchange in a non-euro EEA currency. For Credit Card transactions 

completed by an additional cardholder we will send the message to the additional 
card holder and the principal cardholder. We have amended our Personal Current 

Account, Second Level Current Account, Basic Bank Account, Personal Credit Card 
and Student Credit Card terms and conditions to refer to the fact that we will be 

sending you this message.

This message will contain certain information relating to the currency conversion 
including a percentage figure referred to as the percentage mark-up. The percentage 

mark-up will reflect the difference between:
a) what you will pay through Bank of Ireland (inclusive of the foreign exchange rate 

and charges that we apply)* and 
b) what you would pay if the transaction was carried out at the latest available ECB 

rate (with no charges applied)**

We will send you, or an additional cardholder, the message by text if we hold a valid 
mobile number or, if we do not and we hold a valid email address, we will send an 

email. If we hold neither a mobile number nor email address the message will not be 
sent.

When will I get the message?
You or an additional cardholder will get this message once every calendar month in 
which you or an additional cardholder makes a payment (at a point of sale or online) 

or an ATM withdrawal in the non-euro EEA currency. Some exclusions will apply. 
Please search “Cross Border Payment Regulation” on the Bank of Ireland Website 

for more information.

Can I opt out of getting messages?
Yes. From 19 April 2021 you will have the choice to opt out of receiving these 

messages. You can find more information on how to do this by searching “Cross 
Border Payment Regulation” on the Bank of Ireland Website. 

You can also find more information about these currency conversion messages, 
excluded transactions, how to opt out of receiving notifications, and how to update 

your contact details by searching “Cross Border Payment Regulation” on the Bank of 
Ireland website.

*For the majority of transactions the total amount in Euro estimated in the message will be the same as the 
amount debited from your account. However in a limited number of cases, due to the way some transactions 

are processed, the total amount in Euro in the message may be slightly higher or lower than the amount actually 
debited from your account.

**The ECB rate is used for reference only and is not the rate used by Bank of Ireland for card transactions. 
Banks use rates supplied by Mastercard and Visa for Credit and Debit card transactions.

VISA account updater service

We made changes to our Debit Card terms and conditions in November to give you 
more information on how the Visa account updater service works. It explains that 
card details are also sent to Visa to assist with recurring payments on your card. 
This means that they can inform merchants about your updated card details, and 

any card payments can continue to be processed. We have updated those terms to 
include the fact that if you wish to opt out of this service you can do so by contacting 

us.

Debit and credit cards

We are updating our Debit Card and Credit Card terms and conditions to allow us to 
provide you with more digital services in the future. These changes cover new ways 

to deliver, review, and reissue your card PIN when you open a new account.
We also want to give you more options to activate your card. The details of how you 
can activate your card will be contained in the letter attached to your card or will be 

provided through in-app or desktop messaging.
We have also amended our Credit Card terms and conditions to give you greater 

clarity about how our charges and fees are applied.
Due to changes being introduced by ComReg, from 1 January 2022, certain 

Non-Geographic Numbers (those beginning with 1850, 1890 and 076) are being 
withdrawn. This means we will have to change some of the telephone numbers 

you use to contact us and we have updated your terms and conditions to include 
these new numbers. More information on this change can be found by searching the 

ComReg website.

Third level current accounts

We are making some changes to the criteria you need to meet to hold a third level 
student account. Applicants will no longer need to be 25 years of age or younger, 
and they will no longer need to be studying in a college recognised by the Central 

Applications Office (CAO).
From 19 April 2021, this type of account will be available to applicants currently 

engaged in any full-time third level educational course, regardless of their age. This 
can be in a post-Leaving Certificate college or higher education institution, which 
includes full-time post-graduate studies with a minimum duration of one academic 

year. For more information on application criteria please visit the Third Level Current 
Accounts page on the Bank of Ireland website. This page is located within the 

‘Products’ section of the website.

Banking 365

Cut-off times
We have removed reference to specific cut-off times in the Banking 365 terms and 
conditions to cater for future payment options you will have. You can find details of 

cut-off times when you make a payment on 365 online or on our website.

Limits on transactions
365 online has maximum transaction and daily limits. We may allow you to set lower 

limits than the maximum limits in the future. 

Account balances 
We have made a change to the clause describing how Credit Card account balances 

are presented through 365 online. This will enable more up-to-date balances to be 
available in the future.

Alert Services
As part of our digital banking services we will be introducing alert services. If we do 
provide that service, the details provided to you in an alert may change before and 

after you receive them. We’re not responsible for any loss, cost or charge you incur if 
alert services are unavailable for any reason.
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