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❑Help Page | Coupa Suppliers --> one-stop shop for Coupa Supplier Portal help
❑Getting Started with the Coupa Supplier Portal | Coupa --> step-by-step onboarding tutorials periodically 
updated by Coupa based on new releases
❑Webinar Registration Page | Coupa Suppliers --> free training webinars organised by Coupa (including
recordings)

❑FAQ | Coupa Suppliers
❑Email at supplier@coupa.com --> Direct Coupa Support
❑Email at CoupaEnablement@boi.com --> BOI-specific information and support regarding Coupa
❑Chat with Coupa Support Team (available 24/5) on the Coupa Supplier Portal --> for specific, punctual queries 
about CSP functionalities

Where to find additional training resources on the Coupa Supplier Portal?

Who to contact for support?
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mailto:CoupaEnablement@boi.com
https://supplier.coupahost.com/sessions/new
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